
Message Subject : RE: [RCPT NO:RCT-08042025-00038688][COR-1], 

[AER:2025005818(2)]

Received Time : Mon Apr 14 17:00:17 UTC 2025

Sender Address : quejas-centroamerica@merckgroup.com

TO Addresses : Merck_lsmv_corr_ae_prod@arisglobal.com; quejas-

centroamerica@merckgroup.com;

CC Addresses : 

No. of Inline/ Attachments : 1
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Message content follows : 

Muchas gracias por el feedback. 

  

En ese caso se cierra el caso dado el hecho que no estaba asociado a un 

producto Merck. 

  

Gracias. Saludos, 

  

  

Saludos cordiales / Best regards, 

  

Caution: Please verify the authenticity of this email which is from an external domain.

EXTERNAL: This message originated from outside of ArisGlobal. Please treat hyperlinks, 
attachments, and instructions in this email with caution. ArisGlobal will never ask for your Email 
ID and Password in any emails.
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Alicia Valdéz 

  

Quality Assurance Specialist |Central America and Caribbean 

Merck Biopharma Quality 

  

Merck 

  

Merck S.A. Guatemala | 12 av. 0-33 zona 2 de Mixco, Guatemala 

Phone: +502 2410-2280 | E-mail: alicia.valdez@merckgroup.com 

https://www.merckgroup.com/central-america 

 

  

De: Merck_lsmv_corr_ae_prod@arisglobal.com <Merck_lsmv_corr_ae_prod@arisglobal.com> 
Enviado el: lunes, 14 de abril de 2025 10:45
Para: quejas-centroamerica.MCEN <quejas-centroamerica@merckgroup.com>
Asunto: [RCPT NO:RCT-08042025-00038688][COR-1], [AER:2025005818(2)] 

  

Estimadas, 

  

Envío un reporte de evento adverso que contiene la queja TW4833617, ese es un 

seguimiento del caso ya enviado. 

  

mailto:alicia.valdez@merckgroup.com
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.merckgroup.com%2Fcentral-america%2Fcompany.html&data=05%7C02%7C%7Cdda48023ccb04d03940e08dd7b75d891%7C9c230f7cb8904c309f79d32c2ba39bd4%7C0%7C0%7C638802468273701265%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=frOidVt7fr0U6EyYkTheXwolgwgiCePhX0QZq9VQY1g%3D&reserved=0
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Saludos, 

  

Daniella Henrique 

This email and any files transmitted with it are confidential and intended 

solely for the use of the individual or entity to whom they are addressed. If 

you are not the named addressee you should not disseminate, distribute or copy 

this e-mail. Please notify the sender or system manager by email immediately 

if you have received this e-mail by mistake and delete this e-mail from your 

system. If you are not the intended recipient you are notified that 

disclosing, copying, distributing or taking any action in reliance on the 

contents of this information is strictly prohibited and against the law. 

  

This message and any attachment are confidential and may be privileged or otherwise protected from disclosure. If you are 
not the intended recipient, you must not copy this message or attachment or disclose the contents to any other person. If 
you have received this transmission in error, please notify the sender immediately and delete the message and any 
attachment from your system. Merck KGaA, Darmstadt, Germany and any of its subsidiaries do not accept liability for any 
omissions or errors in this message which may arise as a result of E-Mail-transmission or for damages resulting from any 
unauthorized changes of the content of this message and any attachment thereto. Merck KGaA, Darmstadt, Germany and 
any of its subsidiaries do not guarantee that this message is free of viruses and does not accept liability for any damages 
caused by any virus transmitted therewith. 

  

Click merckgroup.com/disclaimer to access the German, French, Spanish, Portuguese, Turkish, Polish and Slovak versions 
of this disclaimer. 

  

Please find our Privacy Statement information by clicking here: merckgroup.com/privacy-statements-by-location

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.merckgroup.com%2Fen%2Flegal-disclaimer%2Fmail-disclaimer.html&data=05%7C02%7C%7Cdda48023ccb04d03940e08dd7b75d891%7C9c230f7cb8904c309f79d32c2ba39bd4%7C0%7C0%7C638802468273720776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BWHDlfZlldiQmJlYtoigS7rqEpW4O8NFJrJ%2B9OSKTBc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.merckgroup.com%2Fen%2Fprivacy-statement%2Fprivacy-statements-by-location.html&data=05%7C02%7C%7Cdda48023ccb04d03940e08dd7b75d891%7C9c230f7cb8904c309f79d32c2ba39bd4%7C0%7C0%7C638802468273738814%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4KlPND07r%2BUlvzt8gI5UvD4qeLMGIlK5ZARhGs6ca30%3D&reserved=0
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